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Mark von Rosing, Henrik von Schedl, August-Wilhelm Scheer : The Complete Business Process Handbook:
Body of Knowledge from Process M odeling to BPM, Volume 1 before purchasing it in order to gage whether or
not it would be worth my time, and all praised The Complete Business Process Handbook: Body of Knowledge from
Process Modeling to BPM, VVolume 1:

3 of 4 people found the following review helpful. Excellent Content, but very bad printing job. Very Bad!!By T
Andersonl own alot of high quality books. At the price this one asks for | expected a high quality print. 90% of the
most important figuresin this book cannot be read. Although thisis not the fault of the authors, and they have been
gracious enough to post them al online, | don't like having to look them up and print them myself. My time and my
resources add another $100 to the price of this book.Having to carry around the prints to refer to has become annoying
enough that is has started to detract from the valuable content the authors provide. | won't buy the second volume if
MK printsit. This should have been printed in high quality in color. | would pay the extra cost for that because it


http://f3db.com/pub/links.php?id=B00R4DX61Q

would be usable.Other reviewers point out how great the actual content is, and | agree. Regretfully the poor quality of
print has been negative enough that it hinders the delivery of that material to the point of only a4 star review.Advice
to the authors- Find a new publisher or demand MK print your work with the quality it needs to be used correctly.1 of
2 people found the following review helpful. A Reference StandardBy Stephenlrsquo;ve addressed a range of the
People (governance, change management, training), Process (activities, rules, flow, data), and Technology transitions
required to move an organization and its culture towards more measurabl e performance and tangible process
excellence. | think this ldquo;handbookrdquo; is one of the best on the market for process management practitioners,
students, and organizations. It should be alibrary resource in every Process Management Centre of Excellence.Within
this handbook, you will find sequential and consolidated support for the practical application of workflow process
capture, modeling techniques, and overall BPM implementation on many, interconnected levels. Irsquo;ve used it to
validate and reflect on the directions Irsquo;ve taken in the past, support current needs, and better position
stakeholders for future success. In recent months, Irsquo;ve also included it into my process management training
content and provided copiesto key stakeholder teams for broader knowledge transfer and to increase their capabilities
in workflow process analysis.The wealth of content in The Complete Business Process Handbook allows a practitioner
to approach their process modeling and BPM delivery needs with increased cohesion and strategy, it supports agility
by allowing the user to adapt to different business environments, and facilitates the increased alignment of business
and IT partners. | believe this handbook could be considered as a reference standard across the industry. 1 of 2 people
found the following review helpful. | have used about a dozen BPM books, here is the book from the authorities that
have shaped BPM and BPMNBY Customer| have used about a dozen BPM books, here is the book from the
authorities that have shaped BPM and BPMN. It istruly one of the best books in the field. It has the theory, the
practice and real life examples.Asthetitle says, thisis a handbook, not a book you read from cover to cover (at least |
hope so with close to 800 pages). Thisis however the best handbook, | have ever had. Really good, from process
mapping, process analysis, process design, process modeling to topics such as BPM center of excellence, process
roles, process owners aswell as TQM, LEAN, continuous improvement. It is amust have.Do ithellip;..do
ithellip;hellip;yes get this book. It is by far the best Process or BPM book | have read

The Complete Business Process Handbook is the most comprehensive body of knowledge on business processes with
revealing new research. Written as a practical guide for Executives, Practitioners, Managers and Students by the
authorities that have shaped the way we think and work with process today. It stands out as a masterpiece, being part
of the BPM bachelor and master degree curriculum at universities around the world, with revealing academic research
and insight from the leaders in the market. This book provides everything you need to know about the processes and
frameworks, methods, and approaches to implement BPM. Through real-world examples, best practices, LEADing
practices and advice from experts, readers will understand how BPM works and how to best use it to their advantage.
Cases from industry leaders and innovators show how early adopters of LEADing Practices improved their businesses
by using BPM technology and methodology. Asthe first of three volumes, this book represents the most
comprehensive body of knowledge published on business process. Following closely behind, the second volume
uniquely bridges theory with how BPM is applied today with the most extensive information on extended BPM. The
third volume will explore award winning real-life examples of leading business process practices and how it can be
replaced to your advantage.L earn what Business Process is and how to get startedComprehensive historical process
evolutionln-depth look at the Process Anatomy, Semantics and OntologyFind out how to link Strategy to Operation
with value driven BPMUncover how to establish away of Thinking, Working, Modelling and Implementation Explore
comprehensive Frameworks, Methods and Approaches How to build BPM competencies and establish a Center of
Excellence Discover how to apply Social BPM, Sustainable and Evidence based BPMLearn how Value Performance
M easurement and Management Learn how to roll-out and deploy process Explore how to enable Process Owners,
Roles and Knowledge Workers Discover how to Process and Application Modelling Uncover Process Lifecycle,
Maturity, Alignment and Continuous I mprovementPractical continuous improvement with the way of Governance
Future BPM trends that will affect businessExplore the BPM Body of Knowledge
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