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Josh Bersin : The Blended Learning Book: Best Practices, Proven Methodologies, and Lessons Learned  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised The Blended Learning Book: 
Best Practices, Proven Methodologies, and Lessons Learned: 

0 of 0 people found the following review helpful. Useful thinking and context---You don't have to re0invent the whell 
or learn everythign the hard wayBy Joe BrodnickiThe best books in this field, I think, provide new information and 
synthesize what you already knew (or suspected) into new or better forms. In other words, the author not only provides 
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information, but valuable thinking on the subject. Bersin's book succeeds in both areas.Blended Learning provides a 
language framework in which to consider the topic and proven possibilities on how to make it work for you in 
different contexts.Even if you know it all about blended learning, it's good food for thought and will test your 
assumptions.0 of 0 people found the following review helpful. A one book reference shelfBy Retired GuyThis book 
serves me on the job as a solid quick reference for online learning projects. Very useful for project management 
especially, this book provides frameworks and vocabulary for elearning that can be used across the enterprise as new 
initiatives are introduced. Especially useful for groups that have recently made the move to the online environment.0 
of 0 people found the following review helpful. Great bookBy The Quiet StormThe book has some very good 
information and is a easy read. I think that this is a must have book for all educators.

The Blended Learning Book is your user?s manual for implementing blended learning.nbsp; It gives you a guidebook 
to combining the latest technologies with traditional training models to create high-impact programs that drive 
superior business results (not just reduce costs). Filled with real-world examples and case studies from organizations 
such as Accenture, BI, Cisco, FedEx, Kinko?s, Grant-Thornton, IBM, Novell, the U.S. Navy, Verizon, and more, e-
learning veteran Josh Bersin zeros in on What Works -- in all shapes and sizes of training departments from a variety 
of industries.

ldquo;Josh Bersin has simplified the complexity of the all-to-often confusing concept of blended learning. His in-depth 
research identifies best practices that are proven in the real world. This book is a must-read for training professionals 
who are trying to identify the right mix of media to create blended programs that get results.rdquo; --James J. L'Allier, 
chief learning officer, Thomson NETg ldquo;Blended Learning is one of the hottest topics in corporate training today. 
The Blended Learning Book is filled with examples, methodologies, and approaches that we find instrumental in 
making our programs successful.nbsp; Josh Bersinrsquo;s experience and insights are valuable to any training 
professional.rdquo; --Gerry Lang, director, Learning Platform and Services, Microsoft ldquo;Blended Learning is a 
complex topic and Josh Bersin makes it easy. This book helps training managers understand why, when, and how to 
implement blended programs that really work. --Kevin Oakes, CEO, SumTotal Systems Inc. ldquo;Blended Learning 
by using multiple delivery channels is core to our training strategy. This book gives readers valuable insights 
developed through years of experience. Bersinrsquo;s book should be on the ldquo;must readrdquo; list for any 
training professional.rdquo; --Bob Dean, chief learning officer, Grant Thornton LLP ldquo;Blended Learning is a 
powerful approach to drive results in corporate training. Josh Bersinrsquo;s book captures the essentials and gives you 
the methodologies and tips you need to be highly successful.rdquo; --Eli Munzer, director, e-Learning, VerizonFrom 
the Inside FlapAs e-learning gurus and vendors hype the industry about a mad rush toward internet-based training, a 
more balanced approach has emerged: blended learning. The Blended Learning Book is your users manual for 
implementing blended learning. It gives you a guidebook to combining the latest technologies with traditional training 
models to create high-impact programs that drive superior business results (not just reduce costs). Filled with real-
world examples and case studies from organizations such as Accenture, BI, Cisco, FedEx Kinkos, Grant Thornton, 
IBM, Novell, the U.S. Navy, Verizon, and more, e-learning veteran Josh Bersin zeros in on What Workstrade; in all 
shapes and sizes of training departments from a variety of industries. Broadly and deeply researched, the book clears 
up many misconceptions about blended learning while providing a clear and comprehensive understanding of the 
principles and proven best practices. For training and learning professionals, The Blended Learning Book provides 
The two approaches and the five blended learning models that have been proven successful A detailed review of the 
16 media options for blended learning and a road map to selecting the right media set for the right problem A solid 
methodology to develop the budget, select infrastructure, develop content, and manage a blended learning program A 
large library of case studies and examples, with content samples and detailed program outlines A set of "lessons 
learned" in every chapter An accompanying website, www.blendedlearning.com, with up-to-date techniques, new case 
studies, and job aids A comprehensive look at the most discussed trend in training, The Blended Learning Book 
describes each step in defining, budgeting, building, managing, and measuring blended learning programs. With the 
accompanying website, learning professionals will be able to stay current on the emerging trends and future directions 
of blended learning.From the Back CoverBlended LearningIts What Workstrade; "Josh Bersin has simplified the 
complexity of the all-too-often confusing concept of blended learning. His in-depth research identifies best practices 
that are proven in the real world. This book is a must-read for training professionals who are trying to identify the right 
mix of media to create blended programs that get results." James J. LAllier, chief learning officer, Thomson NETg 
"Blended Learning is one of the hottest topics in corporate training today. The Blended Learning Book is filled with 
examples, methodologies, and approaches that we find instrumental in making our programs successful. Josh Bersins 
experience and insights are valuable to any training professional." Gerry Lang, director, Learning Platform and 
Services, Microsoft "Blended Learning is a complex topic and Josh Bersin makes it easy. This book helps training 
managers understand why, when, and how to implement blended programs that really work." Kevin Oakes, CEO, 
SumTotal Systems Inc. "Blended Learning by using multiple delivery channels is core to our training strategy. This 



book gives readers valuable insights developed through years of experience. Bersins book should be on the must read 
list for any training professional." Bob Dean, chief learning officer, Grant Thornton LLP "Blended Learning is a 
powerful approach to drive results in corporate training. Josh Bersins book captures the essentials and gives you the 
methodologies and tips you need to be highly successful." Eli Munzer, director, e-Learning, Verizon 


