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Samuel Certo : Supervision: Concepts and Skill-Building  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Supervision: Concepts and Skill-Building: 

0 of 0 people found the following review helpful. Exactly what I orderedBy jheikesI bought this book for a college 
class. I was happy with the product. It was what I needed and it was the book I ordered. I also think it was package 
properly and I received it with no damage. The price was reasonable for a college book which others that I have 
bought new were outrageously priced.0 of 0 people found the following review helpful. Love the current updates that 
brought about the change in ...By CustomerThis book has a wealth of knowledge in it.. I see the changes in the 
workforce and in business. the last time I studied this was in 1988. Wow, the difference in the explanations and theory 
as compared to the 20th century. Love the current updates that brought about the change in supervising a diverse 
culture.0 of 0 people found the following review helpful. Not very challengingBy StockholmSydneyA requirement for 
a Supervision class I'm taking. The writings and lessons are somewhat obvious, but I'd rather that than overly complex. 
The review and discussion questions at the end of the chapters do make me think "outside of the box"

http://f3db.com/pub/links.php?id=B00ZYY661O


Certo's Supervision: Concepts and Skill-Building 8e prepares students to be supervisors in a challenging modern 
workplace. It is based on the premise that organizational variables including diversity in the workforce, computer and 
communication technology, and the design of organization structures are constantly changing. Overall, this text 
focuses on discussing important supervision concepts and providing fundamental skills necessary for applying these 
concepts. Students will learn the critical role of a supervisor in an organization and the abilities needed to be 
successful.


