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The proceedings of the 1st AAGBS International Conference on Business Management 2014 (AiCoBM 2014), held in
Penang, Malaysia, gathers 57 refereed papers. They cover areas relating to various aspects of business management
and reflect the conferencersquo;s three main themes (management and marketing, economics and finance, and
entrepreneurship) and present original papers contributed by researchers, scholars, professionals and postgraduate
students. They address arange of disciplines that encompass each of the main themes. Using basic and applied
research findings together with case studies they provide valuable information on current research trends in business
management, international business, marketing, economics, finance, 1slamic finance and economics, and
entrepreneurship.

From the Back CoverThe proceedings of the 1st AAGBS International Conference on Business Management 2014
(AiCoBM 2014), held in Penang, Malaysia, gathers 57 refereed papers. They cover areas relating to various aspects of
business management and reflect the conferencersquo;s three main themes (management and marketing, economics
and finance, and entrepreneurship) and present original papers contributed by researchers, scholars, professionals and
postgraduate students. They address a range of disciplines that encompass each of the main themes. Using basic and
applied research findings together with case studies they provide valuable information on current research trendsin
business management, international business, marketing, economics, finance, Islamic finance and economics, and
entrepreneurship.About the AuthorAssociate Professor Dr. Jaafar Pyeman is a Director of Arshad Ayub Graduate
Business School (AAGBS), Universiti Teknologi MARA (UiTM), Maaysia. He obtained his MBA from University of
Hull, United Kingdom and PhD from UiTM. He has broad experiences in leading the organizations as he was
previously appointed as Deputy Dean of the Faculty of Business Management UiTM, Head of Professional Offshore
Program at AAGBS and Head of Postgraduate Studies at Malaysia Ingtitute of Transport (MITRANS). HeisaFellow
of Institute of Business Excellent (IBE) and MITRANS aswell as a Secretary General of Malaysian Association of
Learning and Development (MyLeaD). Heis an active researcher, presented numerous research papers and he has
published many papersin national and international journals. He has also involved as areviewer for international
conferences such as International Conference on Science and Social Research and 2nd Terengganu International
Business and Economic Conference.Wan Edurais a Senior Lecturer of Faculty of Business Management, Universiti
Teknologi MARA (UiTM), Shah Alam, Malaysia. Sheis also the Head for Center of Integrated Information and
Publication, Institute of Business Excellence at UiTM, Shah Alam.Azlina Hanif is the Deputy Director (by Research)
and a Senior Lecturer at Arshad Ayub Graduate Business School, Universiti Teknologi MARA, Shah Alam,
Malaysia.Syed Jamal Abdul Nasir is an Associate Professornbsp;at Arshad Ayub Graduate Business Schaool,
Universiti Teknologi MARA, Shah Alam, Malaysia.Tan Peck Leong is a Senior Lecturernbsp;at Arshad Ayub
Graduate Business School, Universiti Teknologi MARA, Shah Alam, Malaysia.



