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Enables companies to discuss and organize offshoring I'T work to India and the opportunity to industrialize the IT
delivery chain allowing countering cost pressures. Offshoring is considered as a lifecycle and the book provides a
practical framework for assessing the offshore readiness and conducting alean provider selection process.
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collaboration. He holds a doctorate from the University of Kassel (Germany), an MBA from the University of Wales
(UK), and an advanced degree in computing science after studies at the Technical University Munich (Germany) and
the University of Newcastle upon Tyne (UK).



