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0 of 0 people found the following review helpful. | like it. Good back ground and goos explanations and directionsBy
John GaffkeGood reference. | still pack it around and keep it on the shelf. Good introduction and basics. It was


http://f3db.com/pub/links.php?id=B00K7BMJ6K

recommended to me by others for implementing the standard. .0 of O people found the following review helpful. Good
ReferenceBy JCBGood Reference0 of 0 people found the following review helpful. Five StarsBy P
BALASUBRAMANIANGOOD

This book provides the reader with an accessible and up-to-date information on the essentials of a quality management
system. It discusses what is an SO 9001:2008 QM S, and shows how an organization can implement this system. In
addition, the book describes the certification process, eight clauses of 1SO 9001:2008 QM S standard, and internal

QM S audit. This book is meant for the students pursuing BBA, MBA and Diploma courses in Total Quality
Management.
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