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Libby Sartain, Marthal. Finney : HR from the Heart: Inspiring Storiesand Strategies for Building the People
Side of Great Business before purchasing it in order to gage whether or not it would be worth my time, and all
praised HR from the Heart: Inspiring Stories and Strategies for Building the People Side of Great Business:

1 of 1 people found the following review helpful. It's fulfilling to be a heart led leader! By Renee JAsalong-time HR


http://f3db.com/pub/links.php?id=B004C059ZK

senior professional, | was excited to receive this book. | read it cover to cover in aday. It iswell-written and
unapologetic about the true essence of what it means to be a person who loves what they do and truly cares about those
whom they impact. HR is still often perceived as a paper pusher (just get the employee hired do the paperwork) or as a
legalistic, rule maker who enforces co policy. Timeisthe only thing that is the great equalizer among people and how
you spend it reflects in your relationships and impact you make on the life of others. | hope I'm remembered as an HR
leader who was not afraid to consider the heart; both mine the other person; one person at atime.0 of 0 people found
the following review helpful. Five StarsBy Dr. SoubjakiAMAZINGO of 0 people found the following review helpful.
Fantastic book on HR from atrue people executiveBy Kindle Customerl've seen the results of a pro-employee, true
customer service company at Southwest Airlines. I've flown Southwest, had familly work at Southwest, and placed
candidates who've worked at Southwest. They're genuinely happy and enthusiastic people. | aso know what Y ahoo
used to be like to be an employee. | had the good fortune of seeing Libby speak and it made me want to recruit her
very badly. | am inspired to start to be proactive in getting better professionally. it was a great read.

Human resources professionals are entrusted, perhaps more than any other corporate designates, with the well-being of
their organization's population. They bridge the gaps between the individual and the collective, the person and the
purpose. The most successful and effective HR professionals see their careers as a calling, and their work, though
driven by corporate goals, is graced by a sense of purpose, a profound generosity, and alove for what they do and the
constituencies they serve.HR from the Heart is a book for HR practitioners who love their jobs -- or want to. Libby
Sartain, one of the country's top human resources executives, reveals how HR professionals create a synergy between
business objectives and the needs and wants of employees. Thisinspiring book is equal parts motivational message
and how-to, confessional and career guide. Filled with stories from Sartain's considerable experience, HR from the
Heart offers afirst-hand perspective on forging relationships, selling HR to the company, taking diversity beyond "by
the book," keeping policy in perspective, and more -- all while making the right career moves, staying engaged, and
forwarding the strategic goals of the company.

"recommend you pick up acopy." -- Charlotte Area SHRM, Tim Taylor, SPHR, PresidentFrom the Inside FlapNow
more than ever, companies and their employees need HR professionals who are strategic, proactive, principled, savvy,
flexible, and authentic. If those qualities describe you, you can create a career to be proud of -- one that reflects your
highest values, that respects the vast potential that HR can offer, and that demands (and rewards) your very best. HR
from the Heart reveals how you can drive aworld-class HR function in your companymdash;using both your head and
your heartmdash;while building a dynamic and successful career for yourself. Author Libby Sartain has more than 25
years of HR experience at companies known almost as much for being great places to work as for their products and
services, and is recognized worldwide for representing the best that HR can offer. Her book isfilled with inspiring and
instructive stories from her experiences at legendary companies like Southwest Airlines, Y ahoo!, and others where
human resources is both a corporate profitability driver and arewarding professional experience. Her invaluable
insights demonstrate how to: middot; Develop the six essential ingredients of every great HR career middot; Get "a
seat at the table" and use the opportunity to achieve corporate goals by promoting HR values middot; Release your
company from the tyranny of too many policies middot; Cultivate powerful relationships middot; Trust your own
judgment and stand up to the so-called experts middot; Evaluate tantalizing, but potentially misleading, job offers
middot; Brand and sell your department and its val ue to the organization middot; Be a best employer for the right
reasons, not for the PR middot; Be aleader in your organization in good times and bad In this unique and timely book,
yoursquo;ll find a healthy dose of motivation, as well as awealth of real strategies for growing your HR career while
building the people side of great businessmdash;from the heart. Libby Sartain (Woodside, California) is Senior Vice
President of Human Resources and Chief People Yahoo at Yahoo! Inc. Sheisresponsible for leading Y ahoo!'s global
human resources efforts to attract, retain, and develop employees who strengthen the company culture and brand. Prior
tojoining Yahoo! in August 2001, Sartain was Vice President, People at Southwest Airlines, where she played a key
role in developing an employment brand strategy and fostered the companyrsquo;s reputation as aleading employer of
choice. Sartain is aformer Chair of the Society for Human Resource Management (SHRM) and afellow of the
National Academy of Human Resources. Martha l. Finney (Los Gatos, California) is a veteran business journalist,
consultant, and speaker specializing in leadership, human resource management, and career management. Sheisthe
author of several books including, most recently, In the Face of Uncertainty: 25 Top Leaders Speak Out on Challenge,
Change, and the Future of American Business. Her work has also been featured on CNN and National Public
Radio.From the Back CoverHuman Resources HR from the Heart Inspiring Stories and Strategies for Building the
People Side of Great Business Libby Sartain with Marthal. Finney "HR from the Heart isin aclass by itself. It isthe
first book I've seen on the topic that clearly spells out how HR managers can really add value to the organization.
Libby's experience and insights are valuable not just for practicing HR managers but also for general managers who
want to know how HR can help them leverage their people for competitive success." mdash;Professor Charles
O'Reilly, Frank E. Buck Professor of Human Resources and Organizational Behavior, Graduate School of Business,



Stanford University "This book touches not only the heart, but the mind and soul of the HR profession. Itrsquo;s full
of ideas with impact, tools and tips for how to do HR, and wonderful stories. Readers will laugh and learn from one of
the most respected HR leaders in the business. A superb book that will be a classic." mdash;Dave Ulrich, Professor,
University of Michigan Business School and Director, Human Resource Executive Education Program. Author,
Human Resource Champions "The ultimate HR book for the 21st century. 1trsquo;s everything you wanted to know
and are glad someone EL SE askedhellip;and told the truth! Libby Sartain talks to us with wit, great examples, and
tough love. mdash;Beverly Kaye, co-author, Love Isquo;Em or Leave |squo;Em; author, Up Is Not the Only Way "
predict that this book will become a primer for all students of HRmdash;both in the classroom and in the workplace.
Itrsquo;s the first book on human resources actually written by a human resources practitioner. Libby Sartainrsquo;s
humor, insights, real-world anecdotes, and unabashed love for our profession have created a must-read for us all."
mdash;Coleman Peterson, Executive V.P., People Division, Wal-Mart Stores, Inc. "Every HR professional, top
management executive, and business student should read this book. Sartain models how the corporate HR executive of
the future will look, act, and think, and gives the reader aroadmap on how to get there. An energizing and
rejuvenating read.” mdash;John Challenger, CEO, Challenger, Gray Christmas, Inc. "Outstanding!!! A must read for
ALL businessleaders." --Mary Cheddie, V.P. Human Resources, The Orvis Company , Inc.



