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David R Brake : DK Essential Managers: Dealing With E-mail  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised DK Essential Managers: Dealing With E-mail: 

The way you manage your e-mail affects your efficiency at work. Learn to make optimum use of your e-mail software 
so that it helps you to function in an organized manner.
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