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5 of 5 people found the following review helpful. Wish | had had this book 20 years ago! By Marie Biancuzzol have
been providing continuing education to healthcare professionals for more than 20 years. | have invested hundreds of
dollars on stacks of books and few have been as helpful as this book. This book gave me clear focus on writing my
objectives, organizing my content, determining what mediato use, and hitching all of that to my post-test
questions.|'ve spent most of my career married to Bloom's taxonomy, which Ruth Clark acknowledges and incorporate
into her book. But she relies more heavily on the work of Gagne, which | found helpful. All of her recommendations
are clear and practical. | could read a chapter and amost instantaneously implement what she was suggesting.This
book helped me to realize the things that | do successfully, and enabled me to do more of those things! It also helped
me to do less of the stuff that wasn't useful . Although the theoretical underpinnings are very clear, the book is not a
theory book on instructional design. It isfor the real-life teacher or trainer, with plenty of practical implications. The
book is highly well-organized, and written with an easy-to-understand approach. Clark gives multiple examples,
exercises to reinforce learning, and useful resources in each chapter.There are only two things | might have wished for
that this book did not provide. First, the book isindeed limited to technical training. Since | do continuing education, |
often had to make the leap in my own mind between how to teach atask (which this book explains well) and how to
manage a healthcare management issue, which iswhat | teach. But since the title of the book clearly says "technical
training”, | could not realistically expect it to address my particular concerns. Second, | would have wished for more
examples of how to use media and practice exercises, but on the other hand, athorough treatment of those issuesis
probably beyond the scope of the book.Overall, this book is extremely helpful for the expert, but | would say it's not
too difficult for the novice to grasp. If the reader cannot make the leap between technical training and professional
education, it might be disappointing. Most teacher or trainers are likely to find reinforcement for what they're doing
right, and guidance on how to dramatically improve their instructional design.1 of 1 people found the following review
helpful. Recommended for Novice and Intermedicate Technical Training DevelopersBy Ken WeatherfordOverall, |
would rate this as avery good purchase, but it is a bit outdated for itstime. It was published quite awhile ago. | would
say itisavery good book if you are not that well versed on Technical Training development. There are some excellent
flow charts and information that would help even the most savvy developers.O of O people found the following review
helpful. Five StarsBy Donna BartlettWell researched, comprehensive view of developing training from start to finish.

Since it was first published almost twenty years ago, Developing Technical Training has been areliable resource for
both new and seasoned training specialists. The third edition of this classic book outlines a systematic approach called
the Instructional Systems Design (1SD) process that shows how to teach technical content defined as facts, concepts,
processes, procedures, and principles. Whether you teach |dquo;hardrdquo; or Idquo;softrdquo; skills, or design
lessons for workbooks or computers, you will find the best training methods in this book. Using these techniques, you
can create learning environments that will lead to the most efficient and effective acquisition of new knowledge and
skills. Throughout the book, Clark defines each content type and illustrates how to implement the best instructional
methods for delivery in either print or e-learning media.

From the Back CoverDeveloping Technical Training Third Edition Since it was first published aimost twenty years
ago, Developing Technical Training has been areliable resource for both new and seasoned training specialists. The
third edition of this classic book outlines a systematic approach called the Instructional Systems Design (ISD) process
that shows how to teach technical content defined as facts, concepts, processes, procedures, and principles. Whether
you teach "hard" or "soft" skills, or design lessons for workbooks or computers, you will find the best training methods
in this book. Using these techniques, you can create learning environments that will lead to the most efficient and
effective acquisition of new knowledge and skills. Throughout the book, Ruth Colvin Clark defines each content type
and illustrates how to implement the best instructional methods for delivery in either print or e-learning media. This
new edition includes al new guidelines and examplesillustrating how to adapt training methods for new digital
learning environments including synchronous, asynchronous, and mabile technologies. Developing Technical Training
iswritten for new training specialists or subject-matter experts to help them: Follow a systematic process to define
training content and develop training materials Identify the key instructional methods including practice exercises
needed to teach facts, concepts, processes, procedures, and principles Design powerful practice exercises that will lead
to learning Construct test questions to match learning objectives and type of content Adapt training methods to print
and computer-delivered training materials About the AuthorRuth Colvin Clark, the founder of CLARK Training
Consulting, is arecognized specialist in instructional design for workforce learning. She served as training manager
for Southern California Edison and is a past president of the International Society for Performance | mprovement.
Clark isthe author of the best-selling e-Learning and the Science of Instruction and Building Expertise, both of which
were bestowed the Best Communication Award from ISPI.



